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1 . This is a supplemental office action for application 1 0,665,244. 

Status of Claims 

2. Claims 1, 3-22 are pending in this application. 

Claim Rejections- 35 U.S.C § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1,18-1 9, 22 are being rejected under 35 U.S.C 1 03(a) as being 
unpatentable over US 2002/0077964 to Brody et al, herein Brody and in view 

of "Every Cardholder A King customers get the full treatment at issuer's Web Sites", 
Chuck Paustian, Card Marketing. New York: Mar 2001, Vol. 5 Iss. 2; pg 21, herein 
Paustian. 

Regarding claim 1 , Brody disclose a method for on-line monitoring and on-line 
interaction and control of credit information from a credit report of a consumer of 
credit, the method comprising: providing an on-line consumer credit information 
management system that allows the consumer to log onto the on-line consumer 
credit information management system by means of a computer ([0051]; the on-line 
consumer credit information management system accessing and retrieving credit 
information from the credit report of the consumer from a database of a credit 
reporting bureau that contains credit information of the consumer as reported to the 
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credit reporting bureau by one or more credit grantors, the retrieved credit information 
comprising a plurality of credit items, each credit item associated with a 
specific credit grantor ([0087]). However Brody does not disclose the on-line credit 
information system providing the retrieved credit information in an active itemized 
format comprising a plurality of active links, each one said active links being 
associated with a respective one of the plurality of credit items to provide the 
consumer the ability to interact with each credit item of the credit information via the 
computer, and the on-line consumer credit information management system 
providing the consumers the ability to communicate directly with one of the credit 
grantors regarding the one of the credit items by selecting the active link associated. 
Paustian discloses the on-line credit information system providing the retrieved credit 
information in an active itemized format comprising a plurality of active links, each one 
said active links being associated with a respective one of the plurality of credit items to 
provide the consumer the ability to interact with each credit item of the credit information 
via the computer, and the on-line consumer credit information management system 
providing the consumers the ability to communicate directly with one of the credit 
grantors regarding the one of the credit items by selecting the active link associated with 
the credit item (Abstract, Full Text: paragraph 3; page 2: paragraph 11). Therefore it 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
modify Brady's invention to include the on-line credit information system providing the 
retrieved credit information in an active itemized format comprising a plurality of active 
links, each one said active links being associated with a respective one of the plurality 
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of credit items to provide the consumer the ability to interact with each credit item of the 
credit information via the computer, and the on- line consumer credit information 
management system providing the consumers the ability to communicate directly with 
one of the credit grantors regarding the one of the credit items by selecting the active 
link associated with the credit item. One of ordinary skill in the art would have been 
motivated to include the on-line credit information system providing the retrieved credit 
information in an active itemized format comprising a plurality of active links, each one 
said active links being associated with a respective one of the plurality of credit items to 
provide the consumer the ability to interact with each credit item of the credit information 
via the computer, and the on-line consumer credit information management system. 

Regarding claim 18, Brody discloses the method of claim 1 . However Brody 
does not disclose wherein the plurality of active links are links to report inaccuracies 
of the credit items. Paustian discloses wherein the pluralities of active links are links to 
report inaccuracies of the credit items ((Abstract, Full Text: paragraph 3; page 2: 
paragraph 11). Therefore it would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Brady's invention to include wherein the plurality of 
active links are links to report inaccuracies of the credit items. One of ordinary skill in 
the art at the time the invention would have been motivated to include wherein the 
plurality of active links are links to report inaccuracies of the credit items in order to 
ensure that consumers are able to dispute any charges with their credit grantors as 
soon as possible. 

Claim 19 is being rejected using the same rationale as claim 18. 
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Claim 22 is being rejected using the same rationale as claim 1 . 

5. Claim 20 is being rejected under 35 U.S.C 103(a) as being unpatentable over 
Brody in view of Paustian and further in view of US 2003/0233292 to Richey et al, 
herein Richey. 

Regarding claim 20, Brody discloses the method of claim 1 . However 
Brody does not disclose wherein selecting the active link associated with one credit 
item, the on-line consumer credit information management system generates a form for 
directly contacting the credit grantor via mail. Richey discloses wherein selecting the 
active link associated with one credit item, the on-line consumer credit information 
management system generates a form for directly contacting the credit grantor via mail 
([0025]). Therefore it would have been obvious to one of ordinary skill in the art at the 
time of the invention to modify Brody's invention to include wherein selecting the active 
link associated with one credit item, the on-line consumer credit information 
management system generates a form for directly contacting the credit grantor via mail. 
One of the ordinary skill in the art would have been motivated to include wherein 
selecting the active link associated with one credit item, the on-line consumer credit 
information management system generates a form for directly contacting the credit 
grantor via mail in order to ensure that the individual is able to reclaim their identity as 
soon as possible. 
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6. Claims 3-9, 1 1 are being rejected under 35 U.S.C § 1 03(a) as being 
unpatentable over Brody in view of Paustian and further in view of US 20023/0036223 
to Crawford et al, herein Crawford. 

Regarding claim 3, Brody discloses the method as set forth in claim I. However 
Brody does not disclose the on-line consumer credit information management system 
computing the consumers credit score based upon the credit report. Crawford discloses 
the on-line consumer credit information management system computing the consumers 
credit score based upon the credit report ([0032], [0061], [0062]). Therefore it would 
have been obvious to one of ordinary skill in the art at the time of the invention to modify 
Brady's invention to include the on-line consumer credit information management 
system computing the consumers credit score based upon the credit report. One of 
ordinary skill in the art would have been motivated to include the on-line consumer 
credit information management system computing the consumers credit score based 
upon the credit report in order to ensure that all consumers receive a fair an accurate 
credit score based on their financial position. 

Regarding claim 4, Brody disclose the method as set forth in claim 3. Brody 
further discloses wherein the on-line consumer credit information credit information 
management system provides the credit report and the credit score to the consumer 
via the computer (claim 1). 

Regarding claim 5, Brody disclose the method as set forth in claim 3. Brody 
further discloses the on-line consumer credit information management system 
archiving the report and credit score (claim 33). 
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Regarding claim 6, Brody discloses the method as set forth in claim 1 . Brody 
further discloses accessing and retrieving the consumer's credit information includes 
the on-line consumer credit information management system accessing the 
database of the credit reporting bureau on a periodic basis to obtain credit reports; 
and the on-line consumer credit information management system determining 
changes in the credit reports ([0019]). 

Regarding claim 7, Brody discloses the method as set forth in claim 6. Brody 
further discloses including the on-line consumer credit information management 
system creating an alert based on the changes in the credit reports (claim 28). 

Claim 8 is being rejected using the same rationale as claim 7. 

Claim 9 is being rejected using the same rationale as claim 5. 

Regarding claim 1 1 , Brody discloses the method as set forth in claim 1 . However 
Brody does not disclose the on-line consumer credit information management 
system computing the expected interest rates the consumer should pay for specific 
types of loans based on the consumers credit score; and the on-line consumer credit 
information system providing the expected interest rates to the consumer. Crawford 
discloses the on-line consumer credit information management system computing 
the expected interest rates the consumer should pay for specific types of loans 
based on the consumers credit score; and the on-line consumer credit information 
system providing the expected interest rates to the consumer (Fig 8). Therefore it 
would have been obvious to one of ordinary skill in the art at the time of the invention 
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to modify Brody's invention to include the on-line consumer credit information 
management system computing the expected interest rates the consumer should 
pay for specific types of loans based on the consumers credit score; and the on-line 
consumer credit information system providing the expected interest rates to the 
consumer. One of ordinary skill in the art would have been motivated to include the 
on-line consumer credit information management system computing the expected 
interest rates the consumer should pay for specific types of loans based on the 
consumers credit score; and the on-line consumer credit information system providing 
the expected interest rates to the consumer in order to ensure that individuals with the 
highest credit scores received the lowest interest rates on their credit cards. 

7. Claims 1 0, 1 2-1 3 are being rejected under 35 U.S.C 1 03(a) as being 
unpatentable over Brody in view of Paustian and further in view of US 2002/0173994 to 
Ferguson III. 

Regarding claim 10, Brody discloses the method as set forth in claim 1 . Brody 
further discloses the on-line consumer credit information management system 
allowing the consumer to report an identity theft via the on-line consumer credit 
management system ([0087]). However Brody does not disclose the on-line 
consumer credit information management system providing forms to the consumer 
for reporting identity theft to selected organizations; and the on-line consumer credit 
information management system receiving completed forms from the consumer and the 
on-line consumer credit information management system providing the completed forms 
to the selected organizations. Ferguson III discloses the on-line consumer credit 
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information management system providing forms to the consumer for reporting identity 
theft to selected organizations; and the on-line consumer credit information 
management system receiving completed forms from the consumer and the on-line 
consumer credit information management system providing the completed forms to the 
selected organizations ([0058], [0070]). Therefore it would have been obvious to one of 
ordinary skill in the art at the time of the invention to modify Brady's invention to include 
the on-line consumer credit information management system providing forms to the 
consumer for reporting identity theft to selected organizations; and the on-line consumer 
credit information management system receiving completed forms from the consumer 
and the on-line consumer credit information management system providing the 
completed forms to the selected organizations. One of ordinary skill in the art would 
have been motivated to include the on-line consumer credit information management 
system providing forms to the consumer for reporting identity theft to selected 
organizations; and the on-line consumer credit information management system 
receiving completed forms from the consumer and the on-line consumer credit 
information management system providing the completed forms to the selected 
organizations in order to ensure that the consumer is able to reclaim their identity as 
soon as possible. 

Claims 12-13 are being rejected using the same rationale as claim 5. 
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8. Claims 14-15, 17, 21 are being rejected under 35 U.S.C 103(a) as being 
unpatentable over Brody in view of Ferguson III and further in view of Crawford. 

Regarding claim 14, Brody discloses a method for on-line monitoring and on-line 
interaction and control of credit information from a credit report of a consumer of 
credit, the method comprising: providing an on-line consumer credit information 
management system that allows the consumer to log onto the on-line consumer 
credit information management system by means of a computer ([0051]); the on-line 
consumer credit information management system allowing the consumer to select at 
least two or more of the following services offered by the on-line consumer credit 
information management system: obtaining and tracking credit reports and/or 
scores; monitoring credit (claim 1 ; [0019]) and accessing credit information archived 
by the on-line consumer credit information management system (claim 33). However 
Brody does not disclose: reporting lost credit cards; identity theft reporting; 
calculating hypothetical interest rates that the consumer should pay for specific 
types of loans based on the consumer's credit information. Ferguson III discloses 
reporting lost credit cards; identity theft reporting ([0058]; Fig F). Crawford discloses 
calculating hypothetical interest rates that the consumer should pay for specific 
types of loans based on the consumer's credit information (Fig 8). Therefore it 
would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Brody's invention to include reporting lost credit cards; identity theft 
reporting; calculating hypothetical interest rates that the consumer should pay for 
specific types of loans based on the consumer's credit information. One of ordinary skill 
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in the art would have been motivated to include reporting lost credit cards; 
identity theft reporting; calculating hypothetical interest rates that the consumer 
should pay for specific types of loans based on the consumer's credit information in 
order to ensure that when a consumer loses their credit card that they immediately 
report it to the appropriate credit agencies. This is to ensure that if someone finds their 
credit cards and starts using them, and does not pay for them, the consumer's credit 
score is not affected. Furthermore, by protecting their credit scores, consumers are 
ensured to receive the best possible interest rates from lenders. 

Regarding claim 1 7, Brody discloses the method of claim 21 . Brody further 
discloses the online consumer credit information management system retrieving the 
credit information from the database of a credit reporting bureau that contains credit 
information of the consumer as reported to the credit reporting bureau by one or 
more of the credit grantors ([0020]). 

Regarding claim 21 , Brody discloses the method of claim 14. Brody further 
discloses the on-line consumer credit information management system accessing 
and retrieving credit information comprising a plurality of credit items, each credit 
item associated with a specific credit grantor, and storing the retrieved credit 
information in a credit information management database; and wherein each of the 
services offered by the on-line consumer credit information management system 
obtains credit information used by the services from the credit information 
management database (claims 1&2). 
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Regarding claim 15, Brody discloses the method of claim 21 . Brody further 
discloses the on-line consumer credit information management system providing 
credit information of the consumer from the credit information management 
database to the consumers computer based on one of the services selected by the 
consumer (claim 1). 

9. Claim 16 is being rejected under 35 U.S.C 103(a) as being unpatentable 

over Brody in view of Ferguson III and Crawford and further in view of Paustian. 

Regarding claim 16, Brody discloses the method of claim 15. However Brody 
does not disclose the on-line consumer credit information management system allowing 
the consumer to request changes in the consumer's credit information directly with 
one or more credit grantors. Paustian discloses the on-line consumer credit 
information management system allowing the consumer to request changes in the 
consumer's credit information directly with one or more credit grantors (Abstract, Full 
Text: paragraph 3; page 2: paragraph 1 1 ). Therefore it would have obvious to one of 
ordinary skill in the art at the time of the invention to modify Brady's invention to include 
the on-line consumer credit information management system allowing the consumer to 
request changes in the consumer's credit information directly with one or more credit 
grantors. One of ordinary skill in the art would have been motivated to include the on- 
line consumer credit information management system allowing the consumer to request 
changes in the consumer's credit information directly with one or more credit grantors in 
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order to ensure that consumers are able to dispute any charges with their credit 
grantors as soon as possible. 
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RESPONSE TO ARGUMENTS 

In applicants arguments from March 23, 2009, applicant argues " Their is no motivation 
to combine Brody, Ferguson III and Crawford to obtain the claimed features of claim 14. 
The rejection asserts that it would be obvious to combine :reporting lost credit cards, 
identity theft reporting and calculating hypothetical interest rates in order to ensure that 
the consumer's credit is always protected. However, calculating hypothetical interest 
rates, for example, bears little relation to ensuring that the consumer's credit is always 
protected" 

Examiner, respectfully disagrees. For example, if an individual loses his wallet, 
which more than likely contains his or her social security card, credit cards and other 
forms of identification. First of all, the consumer will contact their credit card company 
first, so that they can cancel their card and they will not be charged for purchases by 
someone other than themselves. Secondly, the individual will immediately contact the 
three credit reporting agencies to notify them that their credit card has been lost or 
stolen in order for any negative credit information be recorded in their credit reports. 
Additionally, if an individual does not perform these steps, their is a high probability that 
their credit and credit scores will become adversely affected. As a result, when they 
wish to purchase a house or car, the lender will not offer them the lowest interest rate, 
and they will have to accept a much higher rate of return. Therefore in view of the 
above arguments, there is motivation to combine the Brody, Ferguson III and Crawford 
references. 
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CONCLUSION 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MOHAMMAD Z. SHAIKH whose telephone number is 
(571)270-3444. The examiner can normally be reached on Monday-Friday (7:30-5); alt 
Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tom Dixon can be reached on 571-272-6803. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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